CSAF to contact Airmen directly Week of July 11, 2007 — July 18, 2007
General Moseley wants Air Force to receive messages straight from the top

Recently an Air Force survey made it clear that Airmen get most of their news and information directly
from their supervisors. The Chief of Staff of the Air Force wants to expand on the information receiving
process through a direct e-mail program.

E-mails from “CSAF@us.af.mil” come directly from General Moseley. This address does not accept
responses. However, Airmen are encouraged to discuss these messages with fellow Airmen and their
chain of command. This communication is a way for General Moseley to reach out directly to Airmen
and share the issues that are important to our Service.

One of General Moseley’s top priorities for the Air Force is taking care of Airmen and their families
and this new email program will help him do just that. When people get an e-mail directly from the
Chief of Staff, they’ll know they’re getting important information first-hand.

In addition:

- The initiative uses the Air Force’s new e-mail program, E-mail for Life, which links Airmen to a
single e-mail account that will follow them throughout their career

- General Moseley’s office conducted a test of the CSAF e-mail program July 10 to ensure the system
will work when General Moseley begins sending out his e-mail messages.

- In addition to these e-mails, the Chief of Staff will continue to produce his “Chief's Scope” to Airmen
about Air Force issues.

Find Airman's Roll Call Online Here: http://www.af.mil/library/viewpoints/

Airman's Roll Call is designed for supervisors at all levels to help keep Airmen informed on current
issues, clear up confusion, dispel rumors, and provide additional face-to-face communication
between supervisors and their teams.




